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Food Shopping at the Mall: 
Florida's Town Center at Boca 
Raton Adds Grocery Store
Joseph's Classic Market to Diversify Center's Customer Mix, 
Analysts Say 

Town Center at Boca Raton in South Florida, one of the top luxury shopping destinations in 
the county, is taking the unusual step of adding a grocery store – another example of a 
regional mall trying to reinvent itself in an era of online retail.

Joseph’s Classic Market is due to open in spring 2020 in spaces vacated by Pinon Grill and 
Blue Martini. Town Center may be the first enclosed mall in metropolitan Miami to feature 
a grocer, brokers say.
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As more millennials prefer to shop online, mall owners across the country are 
, adding so-called experiential retailers to attract younger shoppers, or 

incorporating housing into the malls. Others are knocking down old buildings and replacing 
them with modern outdoor shopping venues.

David Restainer, managing director of commercial real estate for the Douglas Elliman 
brokerage in Miami, said Town Center at Boca Raton's decision to add a grocery component 
will make the mall more useful to customers. 

“It’s very significant,” he said. “People are going to start to mentally merge their shopping 
lists.”

The 1.7 million-square-foot Town Center at Boca Raton at opened in 1980, 
making it the oldest of the four regional malls in Palm Beach County.

Owned by Indianapolis-based Simon, it's the only mall in the country with Neiman Marcus, 
Saks Fifth Avenue, Macy’s, Nordstrom and Bloomingdale's as anchor tenants, according to 
General Manager Sal Saldana. A sixth anchor space formerly held by Sears remains vacant 
for now. 

As iconic as the mall is, it still must adapt to new retail concepts, Saldana noted. Joseph’s 
was one of a handful of local, regional and national tenants the Simon-owned mall kept on 
a list of prospective tenants, he explained. 

“It’s the perfect addition to this property,” Saldana said. “We want to add that level of 
convenience.”

Dave Preston, executive managing director for retail services at Colliers International in 
Miami, said malls need more tenants offering daily-needs items because that diversifies the 
customer mix and creates a better experience for the shopper.

“People are looking for more dynamic experiences when they leave their homes now,” 
Preston said. 

What’s more, he added, the move makes sense for Town Center because the luxury retail 
sector “has been feeling some pain of late.” Preston said rental rates have dropped while 
vacancies have increased along Fifth Avenue in New York and Lincoln Road in Miami, two 
well-known luxury retail areas.

Joseph Acierno founded Joseph's in 2005, offering gourmet food, homemade cheeses, deli 
sandwiches, pastries, produce, seafood and hand-cut meats.

The grocer's stores are already located in Boca Raton at and in 
Palm Beach Gardens, Florida, in Northmill Plaza at Another 
store is due to open in June just north of Boca Raton in Delray Beach.
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Acierno said 
he had 
come up 
empty for a 
year and a 
half when 
talking to 
developers, 
contractors 
and real 
estate 
brokers 
about 
finding a 
new Boca 
Raton location with more parking.

But he said that his wife, a real estate agent, got a call from Simon last year. Officials with 
the international shopping mall giant proposed that the family-run specialty grocer leave 
its existing location at the nearby Shops at Boca Center and come to the mall, where it 
could open a larger store with significantly more parking.

The new store, about a quarter mile away from the existing location, will be nearly 15,000 
square feet and have seven checkout lanes, compared to the existing store’s 9,000 square 
feet and four lanes, Acierno said. 

“This just fell into our laps,” he said.

Acierno concedes that many malls are struggling, though he said he has no reservations 
about coming to Town Center at Boca Raton because of its stature in the industry. 

But the market, while attached to the mall, will be in the back off Glades Road and won’t 
have its own entrance into the center. Joseph’s will be located in the Terrace, a new 
expansion wing featuring lifestyle tenants such as Chico’s and a YouFit Fitness gym.

Beth Azor, a South Florida industry consultant and retail property owner, said that giving 
customers access to the mall from inside the market would have been a major benefit for 
both the center and Joseph’s. Without it, the market essentially is moving to just another 
real estate location, she added. 

“Huge difference,” Azor said. “Like night and day.” 
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But Preston, of Colliers, said being anywhere at the mall will be a boost for Joseph’s, 
pointing out it's not often that a local or regional retailer can "harness the power of a $1,000 
per-square-foot mall."

In addition, grocery stores are recession-proof, meaning customers will continue to shop 
for food in a soft economy, Preston said. In fact, he expects more enclosed regional malls 
will bring in grocery stores, and he doesn’t think it’s out of the question that one day a 
grocery giant such as Publix Super Markets would move to a mall. 

“We’ll see a lot more of this,” Preston said. “I think this is just the tip of the iceberg.”
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